
Appendix 3 
Frontline Service Priority Framework for 2012/13 

 

Service Area  
Priority Ranking  

2010/11 

Priority Ranking  

2011/12 

Priority Ranking  

2012/13  

Refuse collection & Recycling 1 1  1 ó 

Strategic Housing  1 1  1 ó 

Economic Development and Regeneration  2 2  1 ö 

Anti-social behaviour  1 2  2 ó 

Sports facilities  3 3  3 ó 

Local Development 3 3 3 ó 

Community Development 3 3 3 ó 

Housing Needs 4 3  3 ó 

Private Sector Housing  4 3  3 ó 

Leisure development  3 4 4 ó 

Local Transport and Concessionary Fares 4 4 4 ó 

Revenues & Benefits 4 4 4 ó 

Cleansing 4 4 4 ó 

Environmental Protection 4 4 4 ó 

Rural Areas 4 4 4 ó 

Car Parking 4 4 4 ó 

Estates 4 4 4 ó 

Safer communities 3 5 5 ó 

Health Promotion 3 5 5 ó 

Building Control and Engineering 5 5 5 ó 

Public Protection 5 5 5 ó 

Conservation & Urban Centres 4 5 5 ó 

Planning & Enforcement:  5 5 5 ó 

Arts 4 4 6 ø 

Planning control 6 6 6 ó 

Diversity and equality  6 6 6 ó 

Landscape 7 7 7 ó 

Banbury Museum 7 7 7 ó 

Tourism 7 7 7 ó 

Licensing 7 7 7 ó 

 


